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Global Business Events Barometer

2021 Q3 (index 2019=100)
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Western ===l =g
Europe = \l"’ﬂ
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Figure 2. % of Planners Booking or Sourcing New Events Highest Since 2020

What is your current primary focus as its pertains to in-person or hybrid events?
I am booking new events [ R 55%

I am actively sourcing new
¥ 9 I 1%

events with RFPs

| am researching potential new D 16%

events, but not ready for RFP

I am not currently focused on _ 8%

in-person or hybrid events

I am re-scheduling on
90 D 5%

re-booking events
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Figure 4. Most Planners Expect In-Person Meetings at 2019+ Levels

How will the number in-person meetings you expect your organization to hold in

2022 compare to the number of in-person meetings held in 2019? (n=661)
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Figure 6. Event Planners Expect Higher Costs

For a meeting of the same size/complexity, how do you expect the costs in
2022 to compare with the costs in 2019? (n=661)

40 353%
5 26.9%
7%
20 - 15.9%
[ I 4.8%
L I
Increase > 20% Increase 11-20%  Increase 1-10% Stay the Same Decrease
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Figure 7. It’s Not Just Inflation: Planners Expect More from Hotels & Venues

Which of the following event services and features do you expect hotels/
venues to offer? (Top 5 Responses) (n=602)

Diverse food
choices

ccecwitimrtorverve 7D
spaces within hotel/venue
Event space designed
for streaming 41.7%
ool 40.4%
event spaces 40.4%
el 36.9% )
Spate 36.9%
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Figure 9. Future In-Person Events Will Aim to Enhance Participant Experience

How will future in-person events compare to pre-pandemic in-person events?
(Select all that apply)
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More Attendee 25%
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Figure 11. Wage Growth by Industry

% Change Relative to May 2019, Industries Ranked by Hourly Wages
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