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Level of Optimism

The majority of meeting professionals globally are optimistic about the health of the meetings and events

Percent of respondents

industry in 2023 - particularly in Latin America. where 90% of respondents rated themselves an 8 or higher on

ascaleof1to10.

NORTH EUROPE LATIN ASIA

AMERICA AMERICA PACIFIC

1- Very Discouraged 0% 0% 0% 0%
2 0% 0% 1% 0%
3 - Discouraged 0% 1% 0% 2%
4 1% 1% 0% A%
5 — Neither discouraged nor optimistic 2% 3% 0% 4%
& 8% 4% 3% 3%
7 - Optimistic 17% 179% 7% 12%
& 33% 40% 25% 33%
9 16% 18% 29% 19%
10 - Very Optimistic 23% 17% 36% 22%
&to 10 72% 75% S0% 4%
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Meeting Format

Percent of meetings

North America leads the regions in the percentage of in-person mestings and events predicted for 2023; Asia

Facific respondents have the highest expected percentage of virtual mestings.

NORTH EUROPE LATIN ASIA
AMERICA AMERICA PACIFIC
In-Person only 6163 53.04 4863 37.08
Hybrid (virtual attendees and in-person 18.66 20.9] 9454 25 36
attendeas) Tt ) : '
Hybrid Multi-Hub (two or more in-person -
meetings connected via a virtual platform) 968 12.37 1620 2178
Virtual-only 10.04 13.68 1063 15.81
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In-Person Meeting Frequency 2023vs.2022 | Virtual and Hybrid Meeting Frequency 2023v5.2022
All meeting types are expacted to increase in person in 2023, when compared to 2022, Narth American and European respondents are prioritizing in-person meetings so expect a decrease invirtual
and hybrid for most meeting type. Asia Pacific expects increases across the board for virtual and hybrid
NORTH EUROPE LATIN ASIA meeting formats. ranging from 1.3% to 2.9%
AMERICA AMERICA PACIFIC NORTH EUROPE LATIN ASIA
Internal Team Meeting/ Training 462% 411% 129%  236% AMERICA AMERICA . | PACIFTG
2 s = o Internal Team Meeting/ Traini -0.15% 0.51% -0.02% 2.21%
Product Launch (Internal/ External) 3.74% 3.39% 3.51% 261% tattiedloibyi ol By : ! :
= s Praduct Launch (Internal/External) -0.92% -0.51% 0.91% 1.32%
Conference/ Tradeshow 3.62% 373% 263% 3.02% e > — ey =
Conference/ Tradeshow -045% -0.19% 037% 163%
Senior Leadership Meating/Board . 290 o 5
MZe;ng p g/ooard 4.34% 4.32% 3.38% 2670 azrgj[‘\g_eadeashap Meeting/Board 073% 052% 160% 2 40%
Client/Customer Advisory Board 4.60% 413% 483% 2.81% Client/Customer Advisory Board 0.40% 0.76% 253% 290%
Incentive/Spacial Event 4.01% 3.89% 437% 2.53% Incentive/Special Event -0.39% 0.41% 103% 187%
Small/Simple Mestings 472% 465% 430% 3109 Small/Simple Meetings 0.50% 110% 199% 263%
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Overall Meeting Spend Percent of respondents

Approximately two-thirds of respondents expect their overall meeting spend to increase in 2023; 12% of
respondents in both North America and Europe predict a significant increase of 11% or more.

NORTH EUROPE LATIN ASIA GLOBAL

AMERICA AMERICA PACIFIC HOTELIERS

Significantly Decreasing (11%+) 1% 3% 3% 2% 8%
Decreasing (6%-105%0) 9% &% 7% 4% 14%
Slightly Decreasing (1%-5%) 7% 9% 12% 10% 16%
Staying the same 19% 15% 16% 17% 12%
Slightly Increasing (196-5%) 25% 30% 32% 44% 24%
Increasing (5%-10%) 28% 24% 23% 17% 16%
Significantly Increasing (11%+) 12% 12% 8% 6% 8%
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Total Cost per Attendee US dollars

Incentives and special events are expected to have the highest cost per attendee in every region except Asia
Pacific. where product launches are expected to come in at the top.

NORTH EUROPE LATIN ASIA

AMERICA AMERICA PACIFIC

Internal Team Meeting/ Training $553.85 $5b4.12 $662.37 $710.87

Product Launch (Internal/External) %818.38 £793.48 $844 .44 $873.89

Conference/ Tradeshow $856.56 $826.92 $851.12 %784.78

Sapior L sadershipMestibe) Board $7890.06  $760.31  $73454  $846.49
Mesting

Client/Customer Advisory Board $714.25 $669.54 $676.32 3767.86

Incentive/ Special BEvent £880.95 $880.68 $855.26 $836.36

Small/ Simple Mestings $450.00 $427.08 $502.58 $565.32
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Workforce Location

Half of survey respondents reported that their
the highest percentage of completely remote workforces,

Percent of respondents

offices were fully open. North American respondents reported

NORTH EUROPE LATIN ASIA

AMERICA AMERICA PACIFIC

Fully open 52% 54% 50% 52%

Partially open (Hybrid) 33% 42% 440 46%

Closed (Completely remote) 15% 4% 6% 2%
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Sustainability Percent of respondents

Eighty percent of respondents globally say their arganization considers sustainability when planning meetings
and events. Latin America and Asia Pacific lead the pack

NORTH EUROPE LATIN ASIA

AMERICA AMERICA PACIFIC

Yes 71% 78% 86% 86%
Ne 22% 13% 9% 13%
Don'tknow 7% 9% 6% 1%
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Sustai nablllty [mpaci‘s Percent of respendents

Planners say minimizing paper usage is the most impactful sustainable practice; one-quarter of North
Americans said recommending locations with minimal travel and one-fifth of Europeans said booking suppliers
with green policies and certification have the most impact

NORTH EUROPE LATIN ASIA
AMERICA AMERICA PACIFIC

Booking suppliers (air. hotel. ground
transportation, F&E) with an active green 16% 21% 18% 18%

or certificat;

Encouraging attendees to use public
transportation. carpool, rideshare. walk 10% 14% 9% 8%
when possible

25 18% % 18%
Applying ener;
reduction measur ar 17 21 28% 14%
LED lighting. recyc 15)
Minimizing pap 5 % 285 1
apps. QR codes, ele: ) 1 28 3
Post event CO2 calculation 7% 5% 6% 9%
QOther: please specify 0% 1% 0% 0%
Don't know 79 5 1% 0%




1 DEl(Diversity, Equity, Inclusion) E.
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Incorporating Diversity and Inclusion Percent of respondents

Using diverse and minority-owned suppliers is the number one way globally that organizations incorporate
DE&I into their meeting programs: regionally. respondents in Eurcpe say they provide an option to attend
virtually. and respondents in Latin America say they focus on accessibility.

NORTH EUROPE LATIN ASIA

AMERICA AMERICA PACIFIC

Providing an option to attend the meeting 245 394 250 289
or event virtually i ' B 5
Focusing on accessibility (wheelchair 2004 28% 34% 2204

friendly venue and activities)

Building in alternative forms of
communication {e.g.. sign language. sub- 14% 15% 33% 19%
titles, translator, etc.)

Using diverse/minority-owned supphers
(hotel, F&B, DMC, ground transportation, 29% 24% 28% 37%
audiovisual (AV )/ production)

Choosing diverse/minority speakers,

TE 40% 21% 16% 30%
emcess, or entertainment
Wl‘t‘hln mee’un‘_g or event content (topics 16% 18% 2204 19%
and presentations)
ThrOL_Lgh a charitable giving element of the 17% 17% 10% 18%
meeting or event
Including gender pronoun preferences
in meeting registration sites and virtual/ 0 i ]
physical name badges (e.g.. she/her. he/ 19% e S e
him/his. they/them etc.)
Other: please specify 0% 0% 0% 0%
Don't know 6% A% 1% 0%
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2022 UN BIODIVERSITY CONFERENCE

COP15-CP/MOP10-NP/MOP4
Ecological Civilization-Building a Shared Future for All Life on Earth
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1 12jA: ‘Ja|A 2AB|e] FHel|(Greek Meeting Alliance)” %HAd
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